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TELSTRA & SOLARWINDS WORK TOGETHER 
TO DELIVER SUPERIOR MONITORING SERVICES

Neeraj Kumar Mishra is a technical subject matter expert on the Integrated Operations 
management toolset at Telstra.

He’s also a SolarWinds Certified Professional, although he isn’t an end user of the tools. 

“My role is more on setting up the SolarWinds application for the customers based on their 
requirements or offerings,” Neeraj said.

Neeraj typically gets involved during the bid process for a customer account, scoping the 
proposed solution, costing it and – assuming all goes well – performing high- and low-level 
design and implementation.

Effectively, customers supply him with information on their environment and he maps their 
requirements into SolarWinds terminology.

“Also, my role is to configure the alarms so the Telstra Global Services NOC can view and act 
on the alarms,” he said.

Some of the environments he has designed using SolarWinds are significant in scale. “In my 
current role the maximum we have monitored is up to 60,000 devices,” he said.

With a hand in so many SolarWinds implementations, he sees some consistent themes in what 
customers want specified in their deployments of the product.

“Every customer these days wants to see the network layer, the server layer, the application 
layer and the storage layer in SolarWinds,” Neeraj said.

“One of the leading factors for SolarWinds is they now have a capability to show or monitor 
alerts on these four layers using different modules. 

“They have different modules for different purposes but the main thing is a centralised console 
that gives a single view across all these four layers.”

Most customers are also trying to monitor hybrid IT environments where infrastructure and 
applications are hosted on either side of the corporate firewall.

“It depends on the customer, but most customers these days have SaaS and the physical hosted 
environment to monitor,” he said. “SolarWinds is a really good tool to monitor and alert in those 
environments.”

Although Neeraj works with other tools, he has a soft spot for SolarWinds.

“SolarWinds is one of our favourite products,” Neeraj said. “The reason is if you compare the 
pricing or cost of the product, it’s very competitive in the market.

“If you go with other tools it’s very costly compared to the level of features or capabilities which 
SolarWinds provides at a much more competitive price.”
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