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Use this Getting Started Guide to jump-start your DameWare Mini Remote Control installation and initial configuration. 
This will walk you through some initial steps in installation, setup, and using DameWare to launch remote sessions.
Read the online admin guide for detailed instructions.

http://www.solarwinds.com/documentation/dameware/docs/Mini Remote Control Ref.pdf
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INSTALL MINI REMOTE CONTROL

1. Have You Completed the Download?

If not, then click here to download now.

2.    System Requirements

Software/Hardware Requirements

Operating System Workstation: Windows XP, Windows Vista, Windows 7, 8, 8.1, 10

Server: Windows Server 2003 R2, 2008, 2008 R2, 2012, 2012 R2

CPU 1 GHz

Memory 20 MB RAM

Hard Drive 150 MB

Install Mini Remote Control Launch Remote Session
Remote Connection 

Types
Advanced Agent 

Deployment

http://www.dameware.com/downloads/registration.aspx?productType=mrc&AppID=17128&CampaignID=70150000000PVUt
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3.   Installation Wizard

DameWare Mini Control provides an easy-to-use installation wizard to help you jump-start your software deployment. After registering your 
email address during the installation, you will be prompted to enter the license:

i. Buy Now: Allows you to buy DameWare Mini Remote Control online
ii. Enter Licensing Information: If you have an activation key, enter it here
iii. Continue Evaluation: If you are evaluating the software, select this option
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LAUNCH REMOTE SESSION

1. Open DameWare Mini Remote Control Console
Click on the DameWare Mini Remote Control application from the Start menu or the desktop shortcut. 

Install Mini Remote Control Launch Remote Session
Remote Connection 

Types
Advanced Agent 

Deployment

Open DameWare Mini 
Remote Control
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Enter remote machine credentials such as hostname, IP address, user ID, password, and domain to launch a remote session.

2.   Launch Remote Session

1

Click 
“Connect”

2

Enter Remote 
Machine 

Login 
Credentials

3

Connect to 
Remote 
Machine
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DameWare Mini Remote Control requires the DameWare client agent to be installed in the remote machine. Installing this agent is very 
simple and can be done in one of the following ways:

i. On-Demand Agent Install (recommended for fewer endpoints and ad-hoc remote sessions)
Once you enter the host details and click ‘Connect’, DameWare will prompt a message to install the agent. By clicking ‘OK’, you 
can install client agent in the remote machine.

ii. Bulk Agent Deployment (recommended for larger environments with multiple endpoints)
With this option, you can easily install DameWare client agent to hundreds of computers at one go.
Using the DameWare Client Agent MSI Builder, create an MSI package and install agents via network group policy or patch 
manager tools to any number of endpoints. See Advanced Agent Deployment for more information.

3.   DameWare Agent Installation in Remote Machine
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REMOTE CONNECTION TYPES

1. Remote Connection to Windows®
You have two options:
i. Use the default DameWare Mini Remote Control Viewer
ii. Use the built-in RDP Viewer

Install Mini Remote Control Launch Remote Session
Remote Connection 

Types
Advanced Agent 

Deployment

Connect to Windows 
Machine
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Use the built-in VNC Viewer.

2.   Remote Connection to Linux® and Mac OS® X

Connect to Linux & 
Mac OS X Machines

9
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DameWare allows you to remotely 
connect to Intel AMT KVM hosts. This 
helps you remotely connect to 
sleeping/hibernating/powered off 
computers.

3.   Remote Connection via Intel AMT KVM

Connect to Intel 
AMT KVM Hosts
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DameWare Mini Control includes some useful in-session utilities to help you during a remote session. 

4.   Getting to Know Your Mini Remote Control Console

Connect to 
Remote Machine

In-session Chat

Lock Remote 
Machine’s Keyboard

Show Remote 
Cursor

Screen CaptureCtrl+Alt+Del
Remote Machine

View/Edit Remote 
Server Settings

File Transfer from 
Remote Machine

File Transfer to 
Remote Machine



12
© 2015 SOLARWINDS WORLDWIDE, LLC. ALL RIGHTS RESERVED.

ADVANCED AGENT DEPLOYMENT

1. Launch DameWare Client Agent MSI Builder
DameWare MSI Builder is installed along with DameWare Mini Remote Control. Click and open the MSI Builder application from the ‘Start’ 
menu

Install Mini Remote Control Launch Remote Session
Remote Connection 

Types
Advanced Agent 

Deployment

Open DameWare 
Client Agent MSI 

Builder



13
© 2015 SOLARWINDS WORLDWIDE, LLC. ALL RIGHTS RESERVED.

i. Enter a profile name for the MSI package
ii. Choose the target OS of the remote computer for 

which you need the MSI package
iii. Enable the driver options you want to include in the 

MSI package
iv. Click ‘Build MSI’ to create the MSI package

2.   Create MSI Package
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INSTALLATION RESOURCES ADDITIONAL RESOURCES

USEFUL LINKS

DameWare Mini Remote Control Reference Manual
(475 KB)

Download this manual for detailed instructions on 
how to use DameWare Mini Remote Control

DameWare Mini Remote Control Evaluation Guide (444 KB)
Download this manual for detailed instructions on 
deploying DameWare Mini Remote Control. 

DameWare Mini Remote Control Release Notes
Provides information on latest updates and new 
features of DameWare Mini Remote Control

DameWare Videos
Watch training and how-to videos to learn more 
about DameWare Mini Remote Control

DameWare Support and Knowledge base
Browse DameWare knowledge base for useful 
resources on using DameWare Mini Remote 
Control

Ask the Community thwack
Browse thwack, SolarWinds online user 
community, for tips and tricks on using DameWare 
Mini Remote Control.

http://www.solarwinds.com/documentation/dameware/docs/Mini Remote Control Ref.pdf
http://www.solarwinds.com/documentation/dameware/docs/translations/EGs/US/MRCEvaluationGuide.pdf
http://www.dameware.com/products/mini-remote-control/whats-new.aspx
http://www.dameware.com/resources/videos.aspx
http://support.dameware.com/kb/
https://thwack.solarwinds.com/community/application-and-server_tht/dameware-mrc

