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Use this Getting Started Guide to jump-start your DameWare Mini Remote Control installation and initial configuration.
This will walk you through some initial steps in installation, setup, and using DameWare to launch remote sessions.
Read the online admin guide for detailed instructions.
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Remote Connection Advanced Agent

Install Mini Remote Control Launch Remote Session
Types Deployment

1. Have You Completed the Download?
If not, then click here to download now.

2. System Requirements

Operating System Workstation: Windows XP, Windows Vista, Windows 7, 8, 8.1, 10
Server: Windows Server 2003 R2, 2008, 2008 R2, 2012, 2012 R2

CPU 1GHz

Memory 20 MB RAM
Hard Drive 150 MB
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3. Installation Wizard

DameWare Mini Control provides an easy-to-use installation wizard to help you jump-start your software deployment. After registering your
email address during the installation, you will be prompted to enter the license:

i. Buy Now: Allows you to buy DameWare Mini Remote Control online

ii.  Enter Licensing Information: If you have an activation key, enter it here

jiii.  Continue Evaluation: If you are evaluating the software, select this option

DameWare Mini Remote Control x64 Setup |~ | L] DameWare Mini Remote Control 64 Setup -] DameWare Mini Remate Control x64 Setup ] DameWare Mini Remote Control x64 Setup [ |
45 DameWare DameWare NP
TInstal DameWare Mini Remote Control x64
Welcome to the DameWare o~ i Completing the DameWare
Mini Remote Control x64 SolarWinds Registration ¢ Mini Remote Control x64
Setup Wizard Setup Wizard
Please| 4.
Tan{ Pleaseclick 'Enter Licensing Information’
tolicense your product. Cick the Finish” button to exit the Setup Wizard.

before runing this setup program. Click Cancel to quit the. Stats]

set ram, then dose an) rams you have

et o e Pttt WARNG: T o e e e i) | Yourovaluationendsin 14days. e
Is protected by copyright law and intemational Contrwe. c:

treaties.Unauthorized reproduction or distribution of ths

‘program, or any portion of it, may result in severe cii and

mnspente, a1 b prosected o e marimm . 1
Pl MC Ifitis blank, please provide your preferred e-mai address. YM dMn Buy Now!

fotopmihinbe plabmrhei ks s

Enter Licensing Information

Continve Evaluation

Next > Cancel Cancel | 8 Fnsh

© 2015 SOLARWINDS WORLDWIDE, LLC. ALL RIGHTS RESERVED.



LAUNCH REMOTE SESSION -
solarwinds 7

Remote Connection Advanced Agent

Install Mini Remote Control Launch Remote Session
Types Deployment

1. Open DameWare Mini Remote Control Console
Click on the DameWare Mini Remote Control application from the Start menu or the desktop shortcut.

| Skype Devices and Printers
| SolarWinds
| DameWare Mini Remote Control x6<
1 License Activation
| . Mini Remote Control
B Mini R‘~‘3| DameWare Mini Remote Control

Default Programs

Help and Support

Open DameWare Mini
Remote Control

| Help
| Startup v
4 Back

‘ Search programs and files
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2. Launch Remote Session

Enter remote machine credentials such as hostname, IP address, user ID, password, and domain to launch a remote session.

L) Disconnected - DameWare Mini Remote Control - [1] = B

i File Send Moniter View SFT  Help

Remote Connect

Click

UMy G 52005 8 Go R s B2 =5 8 )l
=]

i File Edit Vi
“Connect” i =0
e VAL IR A X
E : 5
Host Name / IP Address [ Al
Connect to ot B ¥
st Qa4 sudey local | Active Directory Computers
Remote s [qa e ‘ Qg Microsaft Windaws Network
i 5AM Computers
Machine Authentication [ PNRP Pesis

For Help, press F1

Type: | Enciypted Windaws Logon v

Use Current Logon Credentisls

[] MAC Peers
=[] Saved Host List

i [ No Alias ) enda
QABRN-JMIK-D4

User ID: | Adrinistrator qa-binmik-04
Password:  sssssssss| I;Q lobal Host List
Domai Cia Personal Host List
o L‘Fg Pemote Host List
Shared Secret

Enter Remote Remember Seculy Credsiisls
Machi ﬂ 9] Use MRC's bivor Diver  avalable

acnine (®) Use MAC Viewsr

=

. @ O Uss Remcts Desktop (ROF]
Login L ) Use VN Viewer (Linas or MAC)
Credentials g O U AT O
[ ] Connect viaProgHost — por 6127
Host
Comments

For Help, press F1

CAP | NUM | SCRL

Disconnected
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3. DameWare Agent Installation in Remote Machine

DameWare Mini Remote Control requires the DameWare client agent to be installed in the remote machine. Installing this agent is very
simple and can be done in one of the following ways:
i. ~ On-Demand Agent Install (recommended for fewer endpoints and ad-hoc remote sessions)
Once you enter the host details and click ‘Connect’, DameWare will prompt a message to install the agent. By clicking ‘OK’, you
can install client agent in the remote machine.

DameWare Mini Remote Control - Error - 10.199.5.216 -
The Dame'w/are Mini Remate Contral Service is not installed
on 10.199.5.216.
‘wiould you like to install it now?
Check the installation options by pressing the “Install Dption™
button Install Options...
Host 10.1395.216

%)

ii.  Bulk Agent Deployment (recommended for larger environments with multiple endpoints)
With this option, you can easily install DameWare client agent to hundreds of computers at one go.
Using the DameWare Client Agent MSI Builder, create an MSI package and install agents via network group policy or patch
manager tools to any number of endpoints. See Advanced Agent Deployment for more information.
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Install Mini Remote Control Launch Remote Session

1. Remote Connection to Windows®
You have two options:
i Use the default DameWare Mini Remote Control Viewer
ii.  Use the built-in RDP Viewer

Host Mame / IP Address |Ahas ¥

Huost: ‘E!a-bm-rnlk-Ud.swdev.lucal | Active Directory Computers

Alias: ‘qa—bm—imik—ﬂat | q Microsolt windows Metwork,
o S4M Computers
Authentication & £7] PNRP Pesrs
: - MAC Peers
Type: ‘ Encrypted \windows Logon v| E| £ Saved Host List
[ ] Uz Current Lagon Credentiak: ~@ [Noias ] endo
i eIl DABRNAJMIE-04
User ID: | Adminishiator i - gabimdmik-04

Passiword: [esessssss| ? Glabal Host List

b i Personal Host List
omain: L_g Remote Host List
Shared Secret:

Remember Security Credentials

1 |
N
. () Use Intel AMT KM
Connect to Windows E
; [ Comnect via Prosy Host Port: 6127
Machine
Host v
Comments:
For Help, press F1 CAP |NUM | SCRL . 8
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2. Remote Connection to Linux® and Mac 0OS® X

Use the built-in VNC Viewer. i File Edit View

AW
: Connect Chat  Close

Host Mame / |P Address

| s

Host: |Qa-bm-imik-m.swdev.lucal |

(-] Active Directory Computers
; Q Microzoft ‘windows MNetwork,
&g SAM Computers

£ PHRP Peers

£ MRC Peers

Saved Host List

E [ Mo Alias | endo

| QA-BRN-JMIK-04

D qa-brr-jmik-04

) Glabal Host List

‘?@ Perzonal Host List

E’-_g Femate Host List

Alias: | garbrrmik-04 |

Authentication

Type: | Enciypted "Windows Lagon w |

Use Current Logon Credentials

User ID: | Administrator

Password: (eesssssss|

Domain:
Shared Secret:

Remember Security Credentials

( @
& w A
Connect to Linux & Prosy
Mac OS X Machines [] Cornect via Prowy Host Part: E127

Use MRAC's Miror Driver if available
(@) Use MRC Viewer

Huost

Comments:

For Help, press F1 CAP | |NUM || SCRL

9
© 2015 SOLARWINDS WORLDWIDE, LLC. ALL RIGHTS RESERVED.



Remote Connection via Intel AMT KVM

DameWare allows you to remotely
connect to Intel AMT KVM hosts. This

helps you remotely connect to
sleeping/hibernating/powered off
computers.

vPro

Connect to Intel
AMT KVM Hosts

Remote Connect

solarwinds

i File Edit View

LES S E

i Connect

e ara

K

B

Chat Close Save As Delete Find Default | Install Remove
Host Mame / |P Address | Alias
Host: | Qa-brmmik-04. svdev. local @ Active Directory Computers
Alias: | gabm-jmik-04 ; Q Microsoft Windows Metwork
&g SaM Computers
Authentication
Type: | Encrypted Windows Logon W Saved Host List
Use Current Logon Credentials L g [ No Alias ] endo
[p]. QA-BRN-IMIK-D4
Uszer|D: | Administrator g qa-brr-jmik-04
Password: (eesssssss| | 757, Global Host List
Damain: @ Perzonal Host List
oman E’-_g Femate Host List
Shared Secret:
Remember Security Credentials
h Usze MALC's Mirrar Diiver if available
Y (@) Use MRC Viewer
@ () Use Remate Desktop (RDP)
() i
— [:J Use Intsl AMT KM |
Pra
[] Cornect via Prowy Host Part: E127
Huost
Comments:
For Help, press F1 CAP NUM |SCRL

© 2015 SOLARWINDS WORLDWIDE, LLC. ALL RIGHTS RESERVED.



-
solarwinds 7

4. Getting to Know Your Mini Remote Control Console

DameWare Mini Control includes some useful in-session utilities to help you during a remote session.

Connect to Lock Remote View/Edit Remote

File Transfer from
Remote Machine Machine’s Keyboard fer i

Server Settings Remote Machine

[ In-session Chat ] Ctrl+Alt+Del Show Remote Screen Capture File Transfer to

Remote Machine Cursor Remote Machine

11
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Install Mini Remote Control Launch Remote Session
Types Deployment

1. Launch DameWare Client Agent MSI Builder
DameWare MSI Builder is installed along with DameWare Mini Remote Control. Click and open the MSI Builder application from the ‘Start’
menu

| Microsoft Office 2013
| Skype Control Panel
| SolarWinds
| DameWare Mini Remote Control x6< Devices and Printers

1 License Activation
‘ Mini Remote Control
| ‘ Mini Remote Control Client Ager - =

Default Programs

Open DameWare
Client Agent MSI
Builder

k | DameWare Mini Remote Control Client Agent MSI Builder
| Startup

| Symantec Endpoint Protection

| Windows Accessories

4 Back

‘ Search programs and files

12
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2. Create MSI Package

Enter a profile name for the MSI package

Choose the target OS of the remote computer for
which you need the MSI package

Enable the driver options you want to include in the
MSI package

Click ‘Build MSI’ to create the MSI package
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L] DameWare Mini Remote Control Package Builder

DameWare Mini Remote Control
installation package builder

i

—

Client IAgent Proxy :E-erver

Client Agent | Proxy Server

Use this form to build a single MSI package for use in the installation &
removal ofthe DameWare Mini Remote Control Client Agent service.
Profile:

— Mini Remote Control Client Agent Settings
Target O/S:

YTEH X

Windows Vista and Above (64-bit) w

F Include FIPS Modules {approximately 4. 1 MB)
4 Install the mirror driver

v Install the keyboard driver

r Install the smartcard driver

Client Agent

Qutput Folder:

C:'\Program Files\Solarwinds\DameWWare Mini Remote Control 11,1 x6<

Build MSI

Exit

solarwinds



USEFUL LINKS

INSTALLATION RESOURCES

DameWare Mini Remote Control Reference Manual

(475 KB)
Download this manual for detailed instructions on
how to use DameWare Mini Remote Control

DameWare Mini Remote Control Evaluation Guide (444 KB)
Download this manual for detailed instructions on
deploying DameWare Mini Remote Control.

DameWare Mini Remote Control Release Notes
Provides information on latest updates and new
features of DameWare Mini Remote Control
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ADDITIONAL RESOURCES

DameWare Videos
Watch training and how-to videos to learn more
about DameWare Mini Remote Control

DameWare Support and Knowledge base
Browse DameWare knowledge base for useful
resources on using DameWare Mini Remote
Control

Ask the Community thwack
Browse thwack, SolarWinds online user
community, for tips and tricks on using DameWare
Mini Remote Control.
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